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Thank you, Chairman Vitter, Ranking Member Shaheen, and members of this committee for the 

opportunity to testify about our progress on the 7(a) Loan Guaranty program. 

 

I was last before this Committee for my confirmation hearing.  I’m grateful for this opportunity 

to reflect on the progress we have made together over the past two years.   We can all be proud 

of the accomplishments made in that time – in our 7 (a) program and throughout the SBA. Your 

bipartisan efforts for the American entrepreneur are yielding tremendous dividends.   

 

As you may recall, SBA had such a record year in 2015 that we ran up against our statutory lending cap 

before the end of the fiscal year. This committee worked together to pass a $4.75 billion dollar increase in 

our 7(a) authority and usher its passage onto the Senate floor.  

 

Your thoughtful and swift action allowed small businesses across the country to continue to access the 

capital required to launch and grow. Without your leadership, a key component of our nation’s job-creating 

engine would have ground to a halt.     

 

Instead, we reached historic levels for small business lending.  I’m particularly proud to report significant 

increases in 7(a) lending to Americans who typically struggle most to access capital. During my tenure, 

7(a) loans are up 47 percent to women, 32 percent to veterans, 75 percent to African-Americans, 50 

percent to Hispanics, 30 percent to Asian Americans and Pacific Islanders, 18 percent to Native 

Americans and 41 percent to rural entrepreneurs.  

 

These gains are more important than ever. As our national economy continues to rebuild from the 

Great Recession, SBA backed loans are creating jobs and rebuilding communities. Currently, 

conventional small business lending is only at 84 percent of pre-recessionary levels, which creates a 

$58 billion shortfall as compared to 2008. At the SBA, we are working hard to fill that gap by 

supplementing – not supplanting – the private capital markets.  

 

As a former entrepreneur, community lender and state banking regulator, I take the stewardship 

of this agency very seriously. We’ve been able to achieve record 7(a) lending levels while 

administering the program at zero taxpayer subsidy for three consecutive years. We’re now at 

zero subsidy for our 7(a), 504 and SBIC programs. Our purchase rate – or default rate – on 7(a) 

loans is 1.47 percent. That’s the lowest since the SBA began tracking the number. 

 

From my very first days in office, I have prioritized the need to modernize SBA operations to 

respond to the technological, demographic and market changes that are transforming our small 

business economy.  

 

We’ve updated our lending partner platforms by bringing advances such as automation, digital 

signatures, and online matchmaking to the entrepreneurs we serve.  No longer do small banks need 

to pore over complex federal regulations to make an SBA loan.  SBA One leads lenders through an 

online, Turbo Tax-like interface, making the process simpler and giving comfort that the loan will 

qualify for the guarantee if the borrower should ever default. These enhancements have encouraged 

community bankers, CDFIs, and credit unions across the country to commence or increase SBA 

lending. 

 



At the same time, technology allows us to exercise the vigilant oversight required to manage risk 

most effectively.    

 

With our PARRiS risk-based review system, SBA’s Office of Credit Risk Management uses 22 

data points to evaluate lenders.  As part of PARRiS, we measure the financial health of every 

7(a) borrower in every lender portfolio in the country four times each year.  We also track each 

lender’s historical default rate, stressed loan rate, projected lender purchase rate, and the industry 

concentration of their portfolio, among other metrics.  PARRiS gives us a real-time view into the 

health of each lender as well as the overall SBA loan guarantee portfolio.  Additionally, it serves 

as an early warning system to flag lenders for onsite, in-person reviews that OCRM oversees 

across the country. 

 

Through SBA One, lenders have full access to their PARRiS ratings, allowing them to measure 

themselves against their peers and see how their SBA portfolios are performing. And with our non-

delegated loans, SBA One provides new and improved data to help identify both trends and outliers.  

 

I’ve been on the job at SBA for just over two years, and I’m proud of the progress we have made in 

that time – in our 7 (a) program and throughout the agency. This success would be impossible without 

the support of the members of this Committee and your staff and of our program’s strong public-

private partnership. We communicate consistently with our partners and NAGGL to find more 

efficient ways to carry out our shared mission.  

 

And while small businesses do care about access to capital – which is why I thank you on their 

behalf for your swift action last year – the refrain we hear most often is that America’s 

entrepreneurs want regulations to get out of the way of doing business.  

 

At SBA, we listened and created Start Up in a Day, enlisting more than 80 cities to streamline 

their permitting for small businesses.  

 

We listened and launched LINC, an online platform that connects borrowers to lenders. To date, 

LINC has made more than 35,000 matches.   

  

We listened and established the Small Business Technology Coalition in partnership with 

Amazon, Box, Facebook, LegalZoom, Microsoft, Salesforce and others. Together, we are 

helping America’s small enterprises get the know-how and access to training they need to thrive. 

 

We helped the federal government award the highest percentage of contracting dollars to small 

businesses in history, totaling $91 billion dollars last year alone.  And, for the first time since the 

goal was established, we exceeded the contracting target for Women-Owned Small Businesses. 

 

Our Office of Investment and Innovation has led the effort to inject record levels of capital into 

small businesses through the Small Business Innovation Research program. And our Small 

Business Investment Company program has grown by 10 percent to $25 billion dollars including 

both federal and private dollars.  

 



SBA’s Office of International Trade helped us achieve $1.4 billion dollars in SBA export 

financing last year, which is an increase of 8.4 percent in just one year.  Our resource partners’ 

served more than 1 million businesses, providing high-quality counseling to entrepreneurs in 

communities across the country. 

  

Since 2013, we have helped more than 20,000 transitioning military service members to embrace 

their entrepreneurial dreams, and we’ve now launched Boots to Business: Reboot entrepreneurial 

training workshops to help for veterans.  

 

We initiated the InnovateHER campaign to champion the next generation of women disruptors in 

the hi-tech space. We’ve trained more than 5,800 entrepreneurs on how to compete for federal 

awards through ChallengeHER. 

 

We have never performed better. We’ve never touched more American lives. I’m very proud to 

work alongside the incredible SBA staff who have dedicated themselves, tirelessly, to achieving 

these record numbers. 

 

I look forward to continuing to partner with this Committee to deliver these essential programs to 

America’s small businesses.  

 

Thank you. 
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7(a) Gross Approvals by Fiscal Year 

 Jobs 

Acts 

 ARRA 
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7(a) Underserved Lending 

7(a) Loans to Women Owned Businesses (50%+) 

7(a) Loans to Minority Owned Businesses 

7(a) Loans to Veteran Owned Businesses 



4 

7(a) Loan Approvals by Loan Size 



5 

Percent of 7(a) Lending By Use of Proceed  
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Secondary Market  

FISCAL 

YEAR

GROSS 

DOLLARS 

APPROVED*       

($ in 000)

LOANS SOLD**              

($ in 000)
%

2010 $12,423,950 $3,714,962 30%

2011 $19,703,093 $4,812,792 24%

2012 $15,256,309 $4,358,504 29%

2013 $18,061,326 $5,259,142 29%

2014 $19,446,387 $6,102,079 31%

2015 $23,884,455 $7,018,289 29%

*  Approved loans include lines of credit which cannot be sold.

**Loans Sold lists Guarantee Amount - % Sold approx 10% higher than computed amount.

Source: Colson Services Corp, SBA Loan Program Performance, Tables 1-3



SBAOne  



8 

My Workspace 



9 

Create New Loan: Guided v. Expert Path 
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Eligibility Check 
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Help Features 
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Automated Form Building 
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View E-Tran Response 
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E-Signature: Signer Info Verified Via Lexis Nexis  



PARRiS  



16 

PARRiS 
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PARRiS 
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PARRiS 


